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Kiwi Feather Props Ltd. ( KFP ) and its agents offer the following limited warranties with the
purchase of every Kiwiprop unit:
1.

If in the first 30 days following the initial launching of the unit, the purchaser is for any
reason not satisfied with the performance of the unit, then the unit may be returned in
undamaged condition to the point of purchase for a full refund of the purchase price in
NZ dollars net of actual freight charges.

2.

KFP and its agents warrant that the Kiwiprop™ unit is free from defects in workmanship
and material for a period of 12 months from the date of purchase.

What we will do to correct problems arising from a valid claim under the limited warranty:
To avoid unnecessary costs and delays please first contact KFP quoting the serial # of the unit
stamped on the face for warranty assessment. KFP will then advise an appropriate shipment
address. All costs of transport of the unit to KFP or their designated agent, including insurance,
will be at the cost of the purchaser. This includes any subsequent spare parts purchased.
KFP may elect at their discretion to replace the entire unit or replace the faulty components to
return the unit to it’s normal function. There will be no charge to the purchaser for this service.
What is not covered under the limited warranty:
While KFP believe the units meet all current operating criteria of the various manufacturers it
is the customers responsibility to ensure the units are acceptable to the engine manufacturer.
Neither KFP nor it’s agents shall be liable for incidental, consequential or special losses or
damages, resulting from the use or inability to use the Kiwiprop™ unit, whether resulting from
breach of warranty or any legal theory.
The warranty does not cover propellers that have been improperly installed, misused,
neglected or improperly maintained or damage caused by collision or impact with foreign
objects, including fishing lines and ropes. Post Jan 1st 2012 (ie Units with a Serial # > 12000)
the loss of the entire propeller is not covered under this limited warranty as it is invariably
caused by non standard mountings, corroded keys or a failure to following the mounting
instructions correctly. Vessel insurance may cover this.
Wear and corrosion are not valid warranty claims. The cost of haul outs, antifouling and
other propeller components eg seals, zinc’s and cutters are not covered under the warranty.
Acceptance of the terms and conditions of this limited warranty:
By installing the Kiwiprop™ unit you are accepting the terms and conditions of this limited
warranty.
If you do not wish to accept these terms and conditions you must not install or use the product
but return it to it’s original point of purchase for a full refund in NZ dollars net of actual freight
charges. The limited warranty and remedy provided is exclusive and in lieu of all other expressed
warranties and unless stated herein, any statements or representations made by other person or
business are void. The duration of any implied warranty of merchantability or fitness for a
particular purpose shall be limited to the duration of this limited warranty.
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